
LOST YOUR PET? LOST YOUR PET? 
FOUND SOMEONE ELSE’S?FOUND SOMEONE ELSE’S?

Microchip and keep 
your details up to date
• Make sure your pet is microchipped.
• Keep your contact details up to date.
• Notify the organisation that has your microchip 
details if your pet is missing. Remember to tell 
them when your pet is found.

To find your pet’s microchip registration details go to: 
www.petaddress.com.au

Contacts
If you have lost or found a pet contact:
• Vets in the area.
• RSPCA ACT (02) 6287 8100, 
    email rspca@rspca-act.org.au.
• Domestic Animal Services (DAS) 13 22 81.

You can also refer to:
• The Canberra Lost Pet Database through it’s Facebook page
• Local Community noticeboards on Facebook  

Remember to notify them when your pet is found.



Looking for a lost pet
As well as contacting the vets in the area, RSPCA 
ACT and Domestic Animal Services you should also:

Not sure who your pet’s microchip is registered with?  
Find out through www.petaddress.com.au.

Found someone’s pet

• Thoroughly search your property and 
    surrounding area.
• Check with neighbours and other people in 
    the area.
• Create a ‘Lost’ poster to display on 
    community noticeboards and drop in 
    letterboxes in the area.

If you find a pet:
• Check for identification tags and contact 
    owner if possible.
• Take the pet to the nearest vet clinic or 
    animal shelter. They can scan for a microchip 
    and access owner details.
• Post flyers in the neighbourhood where the 
    pet was found and use social media including 
    those listed in contacts on this leaflet.
• Be sure to check ‘lost’ reports.

Tips for posters
If you are making lost or found posters it helps 
to include a clear photograph of the animal.

If you are making a found poster let them know 
where the animal is and who to contact, and 
ask for proof of ownership.
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